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Navigating 2018: Trends to watch this year 
 
Today, Sedgwick published its “Navigating 2018” list, which includes major industry trends 
to watch this year. Our experienced colleagues take care of our clients by listening to your 
needs and drawing a roadmap to help you reach your goals. In addition to assisting clients 
throughout the claims process, we also help you stay informed on key topics in our 
industry that may impact your employees, customers and businesses. Our thought leaders 
believe the following topics and trends will have an impact on businesses in 2018, and we 
will continue to monitor them throughout the year. 
  

 Compounding global risks 

 Shifting tide of policy 

 Bridging the gaps 

 Leveraging interdisciplinary care 

 Improving experience through technology 
 
More details on the Navigating 2018 list are available in our press release.  
 
Thank you for your continued partnership, and best wishes for a healthy and prosperous 
year.  
 
Sincerely, 

 
 
 
 

Dave North 
President and CEO 
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