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Bracing for the impact of Hurricane Irma

With the cleanup efforts from Hurricane Harvey continuing in Texas, we are closely
watching the path of Hurricane Irma as it rapidly heads toward the southeastern United
States.

During all inclement weather, Sedgwick’s top priority is the safety and welfare of our
valued colleagues. Therefore, we have made the decision to close all of our Florida
operations through Monday, Sept. 11. We will make a determination about reopening
Tuesday, Sept. 12, when we have a better sense of the storm’s impact on the areas where
our colleagues live and work.

We are making every effort to ensure uninterrupted service during and after this
weather event for the clients, individuals and business partners we serve. We have
activated our business continuity plans, which include remote system access for affected
Sedgwick colleagues and arrangements for backup coverage outside the path of the
hurricane.

It is too soon to know the damage that Hurricane Irma will leave behind. We will continue
to closely monitor the situation and notify you should we learn of any significant impact to
our operations. If you have questions about your claims program, please contact your
Sedgwick client services representative.

Thank you for your patience and understanding. For those with operations and employees
in the path of Hurricane Irma, we wish you and yours safe-keeping.

Click here to read previous bulletins.

Sedgwick Claims Management Services, Inc., is a leading global provider of technology-enabled risk and
benefits solutions. At Sedgwick, caring countsSM; the company takes care of people and organizations by
delivering cost-effective claims, productivity, managed care, risk consulting and other services through the
dedication and expertise of 15,000 colleagues in some 275 offices located in the U.S., Canada, the U.K and
Ireland. Sedgwick facilitates financial and personal health and helps customers and consumers navigate
complexity by designing and implementing customized programs based on proven practices and advanced
technology that exceed expectations. For more see www.sedgwick.com.
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