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Max Koonce joins Sedgwick’s casualty retail leadership team 

 

MEMPHIS, Tenn., Sept. 14, 2015 – Sedgwick Claims Management Services, Inc., 
the leader in technology-enabled claims and productivity management solutions, 
announced that K. Max Koonce, II, has been named senior vice president of client 
services for the company’s casualty retail business unit. 
 
Regarded as one of America’s foremost experts on workers’ compensation and 
retail risk management, Koonce was most recently senior director of risk 
management for Wal-Mart Stores, Inc., the nation’s largest private-sector 
employer. He simultaneously served as president of Claims Management, Inc., 
Wal-Mart’s wholly owned third-party administrator. 
 
An attorney by trade, he was previously an administrative law judge for the Arkansas Workers’ 
Compensation Commission and an appellate court justice for the Arkansas Court of Appeals. Koonce is a 
member of the board of the National Council of Self Insurers and frequently shares his expertise with 
industry association meetings and conferences. 
 
“We could not be more excited to have Max Koonce join the Sedgwick team,” said Scott Rogers, 
executive vice president of casualty operations. “Not only does he have a solid reputation for excellence 
in risk management, but he is also a true industry thought leader. His extensive knowledge and passion 
for innovation will be great assets to our company and our valued clients.” 
 
About Sedgwick  
Sedgwick Claims Management Services, Inc., is the leading global provider of technology-enabled claims 
and productivity management solutions. Sedgwick and its affiliated companies deliver cost-effective 
claims, productivity, managed care, risk consulting and other services to clients through the expertise of 
more than 12,000 colleagues in some 275 offices located in the U.S., Canada and the U.K. The company 
specializes in workers’ compensation; disability, FMLA and other employee absence; managed care; 
general, automobile and professional liability; property loss adjusting; warranty and credit card claims 
services; fraud and investigation; structured settlements; Medicare compliance solutions; and forensic 
investigations. Sedgwick and its affiliates design and implement customized programs based on proven 
practices and advanced technology that exceed client expectations. Sedgwick’s majority shareholder is 
KKR; Stone Point Capital LLC and other management investors are minority shareholders. For more, see 
www.sedgwick.com. 
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