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Recently, the annual Business Insurance TPA Directory was published and Sedgwick was ranked as the
largest, most diverse third-party claims administrator (TPA) in the U.S. market, a distinction we have been
proud to hold for seven years. But there is another important distinction that may not be evident in the
rankings. Sedgwick is the only TPA in the top 10 that identifies itself as a multi-line provider, meaning we
offer both property/casualty and employee benefits services. This is the reason that Sedgwick does not
appear in the published mono-line rankings.

The fact is that Sedgwick is the largest property/casualty TPA and one of the largest TPAs providing disability
services in the employee benefits market. In addition, Sedgwick is the largest managed care provider among
the TPAs listed.

We are the only TPA in the top 10 rankings that is able to provide multi-line solutions, which is further proof
of the world of resources Sedgwick is able to offer our clients. Our array of integrated services represents
the most comprehensive claims and productivity management solutions available in the industry. These
solutions include workers’ compensation, disability and absence management, liability and property,
integrated fleet, professional liability, healthcare risk management, consumer/warranty, health-focused
managed care, Medicare compliance, OSHA compliance, special investigation unit, structured settlements,
loss prevention, risk modeling and technology.

For more than 40 years, Sedgwick has been delivering the expertise and solutions employers need. We have
10,000 professionals serving a wide range of businesses, from local employers to global corporations with
U.S. roots. Our dedicated, skilled colleagues work in nearly 200 offices covering all 50 states and Canada.
They have the unique jurisdictional knowledge and overall industry expertise to manage claims quickly and
efficiently.

Our clients cover virtually every industry in the U.S., from manufacturing and retail to healthcare and
financial services. We serve nearly half of the Fortune® 100 companies and over 30 percent of the Fortune®
500 corporations today. The outstanding service provided by Sedgwick’s colleagues is reflected in our
impressive customer retention rate of 97.5 percent (average over the last 10 years).

While we are proud to be recognized in the Business Insurance TPA Directory for our industry leadership,
our focus continues to be on expanding our breadth of services to meet the evolving needs of clients and to
stay ahead of the changing marketplace.

As always, if you have any questions, please contact your Sedgwick client services director.
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