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Hurricane Sandy update: All Sedgwick offices expected to be
operational Wednesday

We are pleased to report that none of our offices in the path of Hurricane Sandy
sustained any serious damage during the storm, and all locations have power and
network connectivity at this time. Pending any further reports of damage or power
outages, we anticipate that all Sedgwick offices will be open on Wednesday, October
31.

While many of our colleagues are still without power at their homes, we have received
no reports of sustained injuries, and for that we are most grateful.

We thank you for your patience and understanding as we put our business continuity
plans into place due to hurricane-related outages. With the help of our robust remote-
access technology systems and dedicated colleagues, we were able to ensure
uninterrupted service for all of our clients throughout the storm.

Should you need any assistance, related to the aftermath of Hurricane Sandy or
otherwise, please don’t hesitate to call on your client services representative.

Sedgwick Claims Management Services, Inc. is the leading North American provider of innovative claims
and productivity management solutions. Sedgwick and its affiliated companies deliver cost-effective
claims, productivity, managed care, risk consulting, and other services to clients through the expertise of
more than 10,000 colleagues in 195 offices located in the U.S. and Canada. The company specializes in
workers’ compensation; disability, FMLA and other employee absence; managed care; general, automobile
and professional liability; warranty and credit card claims services; fraud and investigation; structured
settlements and Medicare compliance solutions. For more see www.sedgwick.com.
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