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Hurricane Sandy prompts Sedgwick office closings along the
Eastern seaboard

Hurricane Sandy is a very large storm that continues to cause widespread disruptions
throughout the southeast, mid-Atlantic, and northeast coastal areas of the United
States.

During all inclement weather our top priority is the safety of our colleagues. Due to the
ferocity of this storm, we have decided to close the following offices on Monday,
October 29, 2012:

Stamford and Windsor, CT

Washington, DC

Boston, MA

Hunt Valley and Towson, MD

Whippany and Marlton, NJ

Melville, NY

Philadelphia, Radnor and King of Prussia, PA

Although we anticipate that these offices will be operational on Tuesday, it is too soon
to know the damage that Hurricane Sandy will leave behind. We will continue to
monitor the situation and notify you should we learn that these or other offices
become impacted further.

We also want you to know that every effort has been made to ensure uninterrupted
service for our clients, claimants, and business partners during this weather event. Our
business continuity plans have been put into action, back-up colleagues have been
notified, and phones and operations have been re-routed to offices outside of the
storm’s path.

Thank you for your patience and understanding. For those clients with operations and
employees in the path of Hurricane Sandy, we wish you and yours safe-keeping.

Sedgwick Claims Management Services, Inc. is the leading North American provider of innovative claims
and productivity management solutions. Sedgwick and its affiliated companies deliver cost-effective
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