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News from Sedgwick Claims Management Services, Inc.

Sedgwick CMS Puts the Power of viaOne® at
Your Fingertips on iPad

MEMPHIS, Tenn., April 29, 2011 — Sedgwick Claims Management Services, Inc. continues
to lead the industry with the latest version of its web-based proprietary risk management
information system (RMIS), viaOne, for the Apple iPad.

“By combining the strength of viaOne with Apple's cutting-edge iPad tablet, Sedgwick CMS
has literally put at our clients’ fingertips the power to proactively manage their risk
management programs,” said Patrick Funck, chief information officer for Sedgwick CMS.

“These web-based services offer our clients the unique opportunity to customize their hands-
on experience with quick access to the risk management tools that can help them visualize and
analyze their claims,” Funck said.

For a live demonstration of viaOne, visit Sedgwick CMS at booth #1921 at the Risk and
Insurance Management Society (RIMS) Annual Conference May 2-5, 2011, in VVancouver,
British Columbia. Click below to view a video demonstration.
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*Requires latest version of Adobe Reader to view video. Click below to download free version.
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The new iPad platform is just one of the recent viaOne enhancements implemented to
improve the experience of our client users. Others include:

e co-branding opportunities on viaOne express, offering clients custom pages branded
with their logos and color schemes

e a viaOne “watch list” function and a viaOne View sub-menu that allow clients to
monitor activity on particular claims
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Additional viaOne enrichments already in development will be announced and made available
to Sedgwick CMS clients during the next six months, Funck said.

About Sedgwick CMS:

Sedgwick Claims Management Services, Inc. is the leading North American provider of
innovative claims and productivity management solutions. Sedgwick CMS and its affiliated
companies deliver cost-effective claims administration, medical management, risk consulting
and related services to clients through the expertise of approximately 8,500 colleagues in
more than 170 offices in the U.S. and Canada. The company specializes in workers’
compensation; disability, FMLA and other employee absence; general, automobile and
professional liability; alternative market; and warranty and credit card claims services as well
as Medicare compliance solutions. Sedgwick CMS and its affiliates design and implement
customized programs based on proven practices that meet client needs. To learn more, visit
www.sedgwickcms.com.
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